Arabian Gulf Journal of Humanities and Social Studies

ISSN: 3080-4086

gt ada alaa

2026-09-20 lxaY) g s || sde Galil) asmd) - udbaad) lanay) duclainulg duilusi gl & luwlyall

L) 4y giad) cullablacally cilS pal) ¢ ) ghena AL e 31 313 B W i) g drendaial) 48U

Organizational Culture and Its Impact on Crisis Management in the Vehicle Importers’ Union in the
Southern Palestinian Governorates

Lgun Jlan el 2

Ramez Jamal Hassouna

Ol — 1y daalay Jlas Y1 3 410) anid (i 5

DOI: https://doi.org/10.64355/agjhss6185

(CC BY-NC-SA) =Y g Lial dusns 50 Gas i alSal 5 o g 5 o sade 30 ydemall da s Aliad) o3 || e laia¥) s dalus¥) bl 5ol (o jall s Al

A &
igkivs Go

n@n
4 -
.
W (S gle Scholar
1Y

dajen 4 ARl gyy ilit - - ;
e-Marefa shamaa_ et ASK ad_ @ SCIIIt *y INTENNAS IONM’ @E5AMNGns

ntific |
Arab Educational Information Network

2 Clarivate | ProQuest

INTERNATIONAL
STANDARD

‘ SERIAL
Ulrichsweb™ # Crossrefd I .\ l

INTERNATIONAL CENTRE



https://doi.org/10.64355/agjhss618
https://creativecommons.org/licenses/by-nc-sa/4.0/

Ulrich's Periodicals Directory wswJle)l byl Jus 08 Bgs @iigng élius doSxo dlxo
ProQuest- Clarivate J as,UI

sl auld dlaa

dacloisulg G lusi gl sl gall

rudlall

piinl 5 cAgilanlil) 4y gialdl cllailally LS all () sive Al a3V 3 1) A L i 5 dpapdaiil) 8EN e o) L) Canll Coaa
S Sl Jaa i LS Hall (0 e EL A ganl) Apanlly gune (249) (e DUL read LAY 5 ¢ sl Jdia o) meiall Caaill
Ay Sla Y1 303 (e A gie Aa 50 353 gy (LS el () siese 8 (53 (9066.80) dnis Apandaiill A (o Uasssia A2 253
Jsa S obiall Alaial (B8 228 Y Laay «cliS all (3 ) giosn 285 (gl il 3Y1 50 2 dpalasil) A8EN 5 2 ga 5 «(%64.66)
oo boal) Jaall Gac |l Apaplaiil) ZEED grws 55 55 ums Cinall oom ) el g Fuad 8 ) puatall e il 31 5 513) 5 Apaaiil) ZALE)
Lo el sy ¢ualiia g e JSG a3V dgal s o agi )8 e ms Ly Al slime (g digall ylaall s aiill 3a i e
C‘“‘-’:’Sﬂ‘uj; ?@’Jﬁ}?@.&c}w@ﬁ@ Adaill Aua gandl duzasl cliac &JJ@.’L&J@&S\J’L&Y\L&M\} Q\.AJ\J\ BJ\J\GAW&.\A
ccrila 3 5510 3 A e (gae il L) i el il pi5e o aing 85 S sa QU el ) ) Ailia) ol e Cag )
el A ) paind o dpaydanil) Z8E 5 ol i) 4a sl 53 6 giae aui g

LSyl (5 ) suse A (o) i) 4a i) il 3 5 )l dadatil) ZalE) cAdualidal) cilalgl)
Abstract:

This study aimed to examine organizational culture and its impact on crisis management within the Vehicle
Importers Syndicate in the Southern Palestinian Governorates. The study employed a descriptive-analytical
approach and used a structured questionnaire to collect data from 249 members of the Syndicate’s General
Assembly. The findings revealed that the level of organizational culture within the Syndicate was moderate, with
a relative weight of 66.80%. Crisis management was also rated at a moderate level, with a relative weight of
64.66%. Furthermore, the results demonstrated that organizational culture had a statistically significant impact on
crisis management within the Vehicle Importers Syndicate. However, no statistically significant differences were
found in participants’ responses regarding organizational culture or crisis management attributable to personal or
organizational variables. The study recommends strengthening an organizational culture that supports teamwork
by promoting shared values and unified professional standards among Syndicate members, thereby enhancing
their ability to respond to crises in a coherent and coordinated manner. It also recommends developing specialized
training programs in crisis management and strategic planning for members of the General Assembly to increase
their awareness and improve their capacity to adapt to unstable conditions. In addition, the study calls for
establishing a governance system within the Syndicate based on strategic performance indicators to assess the
effectiveness of crisis management and evaluate the extent to which strategic orientation and organizational
culture contribute to operational continuity.

Keywords: Organizational Culture, Crisis Management, Strategic Orientation, Vehicle Importers’ Union.
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