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Abstract:

E-commerce has witnessed significant development as a result of technological advancements and the widespread
use of the internet and smart devices, leading to clear changes in consumer purchasing behavior. This study aimed
to demonstrate the impact of e-commerce on consumer purchasing behavior by clarifying how ease of access to
products, variety of choices, and speed of information acquisition influence purchasing decisions.

The study employed a descriptive-analytical approach, and the sample consisted of a group of users of e-
commerce platforms. The results showed that e-commerce has contributed to increased consumer awareness,
facilitated price and product comparisons, and accelerated purchasing decisions. The study also indicated that the
quality of electronic services, ease of use, and the level of security and trust are among the most important factors
influencing consumer behavior.

The study concluded that e-commerce has become an essential element in the lives of modern consumers due to
the convenience, ease, and variety of choices it offers. However, it is crucial to enhance information security and
protect personal data to increase consumer confidence in electronic transactions.

Keywords: E-commerce, purchasing behavior, consumer, online shopping.
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