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Abstract:

This study aimed to examine the impact of supply chain resilience on the organizational performance of medical
logistics companies in the Kingdom of Saudi Arabia. Specifically, it investigated the effects of four dimensions
of supply chain resilience—proactive resilience, response resilience, recovery capability, and adaptability and
learning capability—on three dimensions of organizational performance: operational performance, financial
performance, and innovative performance. The study adopted a descriptive-analytical research design and
employed a structured questionnaire as the primary instrument for data collection. A purposive sample was drawn
from employees working in medical logistics companies in Saudi Arabia. A total of 400 questionnaires were
distributed, of which 335 were returned, and 302 valid questionnaires were retained for statistical analysis. Data
were analyzed using the Statistical Package for the Social Sciences (SPSS). The statistical techniques included
frequencies, percentages, means, standard deviations, Cronbach's Alpha, Pearson correlation analysis, and
multiple linear regression analysis. The findings revealed that supply chain resilience has a positive and
statistically significant impact on all dimensions of organizational performance. Response resilience emerged as
the strongest predictor of both operational and financial performance, whereas adaptability and learning capability
had the strongest influence on innovative performance. The results also confirmed that enhancing supply chain
resilience contributes to improving operational efficiency, strengthening financial outcomes, and fostering
innovation within medical logistics companies. Based on these findings, the study recommends that medical
logistics companies invest in strengthening supply chain resilience capabilities, enhance integration and
collaboration among supply chain partners, develop effective risk management systems, leverage advanced digital
technologies, and promote a culture of continuous learning and adaptation to improve organizational performance
and achieve sustainable competitive advantage.
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