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Abstract:

This study aims to examine the concept of financial technology (FinTech), highlighting its key features and the
major challenges it faces. It also explores the policies adopted by the Central Bank of Jordan to support and
regulate financial technology and investigates how these policies have contributed to advancing digital
transformation within Jordanian banks. Furthermore, the study discusses the concept of financial inclusion and
analyzes the role of digital transformation in promoting financial inclusion in Jordan.

The study adopts a descriptive research approach based on reports issued by the Central Bank of Jordan, in
addition to relevant previous studies. The findings indicate that the Central Bank's policies for regulating and
supporting financial technology have played a significant role in enhancing digital financial services and
encouraging a large segment of society to access these services more easily, quickly, and at very low or even no
cost. Consequently, the adoption of financial technology has increased substantially, both in the provision of
financial services by banks and in their utilization by the public.

Keywords: Financial Technology (FinTech), Financial Inclusion, Digital Transformation, Central Bank of
Jordan.
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