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Abstract:

Over-the-counter (OTC) medications constitute a fundamental pillar of primary healthcare, enabling individuals
to obtain treatment for minor ailments without the need to consult a physician. However, the absence of
specialized studies regarding the status of these medications in Palestine represents a significant knowledge gap
in the literature on community pharmacy in the country—particularly given that their use can entail health risks
associated with misuse, overuse, or drug interactions. Consequently, this research aims to examine the landscape
of OTC medications in Palestine, with the study problem encapsulated in the following primary question: "The
Status of Over-the-Counter (OTC) Medications in Palestine”: The study is significant as it sheds light on OTC
medications in Palestine by analyzing their concepts, types, and health importance; reviewing the legal and
regulatory framework governing their distribution; and outlining the challenges associated with their use. It also
proposes mechanisms to promote the rational use of these medications to ensure pharmaceutical safety in
Palestine.

The study yielded a set of findings and recommendations, the most significant of which are as follows: Over-the-
counter (OTC) medications constitute an essential component of the primary healthcare system in Palestine,
driven by the prevalence of self-medication—a practice that fosters reliance on OTC drugs without adequate
medical or pharmaceutical consultation. The misuse of OTC medications through self-medication poses various
health risks. While a legal and regulatory framework governing OTC medications exists under the Palestinian
Ministry of Health, practical implementation faces challenges regarding pharmaceutical oversight, pharmacy
supervision, and the regulation of medication dispensing.
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Key recommendations: Improving health literacy and enhancing public awareness regarding medications;
updating regulations for over-the-counter (OTC) drugs and tightening controls on medication dispensing in
general; strengthening the pharmacist's role in primary healthcare; activating and bolstering the
pharmacovigilance system; regulating the market for dietary supplements and herbal medicines while strictly
monitoring their advertising; and promoting scientific research on medication safety and usage.

Keywords: Over-the-counter (OTC) drugs, pharmacy, rational use of medicines, self-medication, Palestine.
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