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Abstract

This study aims to analyze the structural role played by the media during the COVID-19 pandemic, viewing it
as a strategic actor in crisis management systems rather than merely a conduit for information. It proceeds from
the central premise that media performance during crises significantly influences public opinion formation,
collective behavior, and the broader societal perception of the crisis and its ramifications.

The study adopts a critical-analytical approach, drawing on a range of contemporary theoretical models,
including Media Framing Theory, Doris Graber’s model of crisis media processing, and the revised news
values framework proposed by Harcup and O’Neill. It examines a selection of

international media coverage from different phases of the pandemic, with a particular focus on the interaction
between media framing and public perception.

Key themes addressed include: the media’s role in constructing an emergent pandemic-related lexicon, its
responsibility in disseminating accurate health information and countering misinformation, and the
professional and ethical challenges faced by media institutions under unprecedented temporal, political, and
epistemological pressures. The study also explores the dominant framing patterns used during the pandemic
and their impact on shaping audience understanding and behavioural response.

The research concludes that building effective media systems for crisis contexts requires the development of
responsible editorial policies, the promotion of professional and ethical journalistic standards, and the
establishment of a knowledge-based partnership between the media, society, and public health authorities. It
underscores that media discourse during crises serves as a crucial tool for shaping awareness, informing
decision-making, and strengthening societal resilience.

Keywords: Media and Crisis, COVID-19 Pandemic, Media Framing, Media Discourse, Crisis Management,
and Crisis Communication.
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