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Abstract:

This study aims to analyze and evaluate the add/drop system (Banner) implemented in the Deanship of Admission
and Registration for postgraduate studies, as one of the key systems supporting electronic academic operations
within the university. The significance of the study stems from the need to develop this system in line with the
digital transformation requirements of higher education institutions, thereby improving procedural efficiency,
reducing errors, and enhancing the quality of services provided to students.

The study examined the current state of the system by identifying its strengths, weaknesses, and the challenges
faced by users during the add/drop process. It also proposed an alternative knowledge-based model in the form
of Atlassian Confluence, with the aim of improving user experience, simplifying procedures, and providing a
more organized, faster, and secure environment for carrying out academic tasks.

The results showed that 58.2% of the respondents experienced difficulties when performing add/drop procedures,
64% faced challenges in communicating with academic administration or advisors when they needed assistance,
and 48% of the students believed that improvements to the current system were necessary. Accordingly, the study
recommended adopting the proposed system due to its ability to enhance accuracy and efficiency, reduce potential
errors, and establish a more effective knowledge infrastructure that contributes to the development of educational
and administrative processes at the university.

Keywords: Add/Drop System, Computer Information Systems, Knowledge Management, Systems Analysis And
Design.
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