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Abstract:

This study aims to explore and test the implications of Ambidextrous Leadership in enhancing Knowledge
Diversity and supporting Job Creativity among a sample of employees at the Directorate of Basra Municipalities.
The research problem was formulated through several questions centered on the extent to which leaders perceive
the concept of ambidextrous leadership and its impact on investing in knowledge diversity to achieve creative
outcomes. To achieve the study's objectives, a hypothetical framework was developed to illustrate the nature of
the correlation and impact relationships among the three variables.

The researcher adopted a descriptive-analytical approach, using a questionnaire as the primary tool for data
collection, targeting various managerial levels (top, middle, and executive). A total of (40) questionnaires were
distributed, of which (30) valid forms were retrieved for statistical analysis, representing a sample of (30)
employees from the directorate. Data were processed using the Statistical Package for the Social Sciences
(SPSS), employing Pearson Correlation and Multiple Regression analysis to test the hypotheses.

The study reached several key findings, most notably: the existence of a statistically significant impact of
ambidextrous leadership on enhancing knowledge diversity, and its vital role in creating a work environment that
fosters job creativity. The study concluded with a set of recommendations aimed at strengthening the
ambidextrous leadership style within municipal institutions, ensuring the investment of employees' cognitive
variance in providing innovative solutions and services to the community under study.

Keywords: Ambidextrous Leadership, Knowledge Diversity, Job Creativity.
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