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Abstract:

The study aimed to identify the degree of possession of effective educational communication skills and their
relationship to the level of social interaction among school principals at the northwestern Badia Directorate of
Education. The descriptive correlational survey approach was used, and a sample of (310) male and female
teachers was selected. A questionnaire tool was adopted for collecting data, and the questionnaire consisted of
three parts: the first dealt with personal data of the sample members, the second dealt with effective educational
communication skills consisting of (30) items, and the third dealt with the level of social interaction consisting of
(28) items. The validity and reliability of the tool were verified. The study reached the following result: The
degree of effective educational communication skills among school principals in the (NWBDE)was found to be
moderate. The level of social interaction among school principals in the Northwest Badia Education Directorate,
from the teachers' perspective, was also found to be moderate. A statistically significant positive correlation was
found between the degree of educational communication skills and the degree of effective educational
communication skills. Effectiveness and level of social interaction, It recommended a number of measures, most
importantly the need to focus on training programs to enhance verbal communication skills, as it is a fundamental
skill, through active listening exercises and providing constructive feedback.

Keywords: Effective educational communication skills, social interaction, education in the northwestern Badia
region, school principals, Al- Mafraq, Jordan.
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