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Abstract:

This study explores the nature and dimensions of inter-sectoral integration across the three healthcare sectors
(Government, Private, and Third Sector/Civil Society) in managing health crises in Jordan. Qualitative interviews
conducted with representatives from all sectors revealed chronic structural deficiencies; despite the Government's
leadership role, the Private Sector's complementary services, and the Third Sector's relief efforts, coordination
lacks a unified command mechanism and relies on momentary reactions, characterizing it as "reactive crisis
management.” The primary challenges include the absence of joint training and unified preparedness, in addition
to a lack of a shared national database for resources, and a conflict of objectives between profit (Private Sector)
and public service (Government). Nevertheless, the findings point to promising opportunities, most notably digital
transformation to establish a unified data platform and the development of flexible governance frameworks. Based
on the lessons learned, the study recommends transforming the existing goodwill into institutional integration by
establishing a permanent and binding Unified Coordination Body, documenting legal roles and responsibilities,
and activating regular joint simulation exercises and training for all personnel.

Keywords: Health Crisis Management, Inter-Sectoral Integration, Strategic Integration, Multi-Sectoral
Coordination, Health Sustainability, Health System Preparedness.
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