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Abstract:

This study aimed to investigate the role of rhetorical and oral delivery skills in developing and enhancing self-
confidence among university students. The research emerged from the observation that many students experience
anxiety when speaking in public and show weakness in oral expression, which often results in hesitation and low
self-esteem. Accordingly, the study sought to assess students’ rhetorical and delivery competencies, examine the
relationship between these skills and self-confidence, and evaluate the impact of structured speech training on
both communicative performance and psychological well-being.

The study adopted a quasi-experimental design and was conducted on a sample of students enrolled in the Arabic
Language (121) course at Bethlehem University. Participants were divided into two groups: an experimental
group that received a training program in public speaking and delivery skills, and a control group that followed
the regular instructional approach. Data were collected using a questionnaire designed to measure rhetorical and
delivery skills as well as levels of self-confidence. The instrument was administered before and after the
intervention, and the data were statistically analyzed to compare mean scores and determine the significance of
differences.

The findings revealed a noticeable improvement in the experimental group’s rhetorical and oral performance
following the training program. Their self-confidence scores also increased significantly compared to both the
pre-test results and the control group. Moreover, the results indicated a positive correlation between the
development of delivery skills and enhanced self-efficacy, audience engagement, and clarity of expression. In
contrast, the control group showed no substantial changes, highlighting the effectiveness of structured training in
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producing measurable improvements. Regular speaking practice, gradual exposure to public performance, and
constructive feedback were identified as key factors contributing to increased confidence.

The study concludes that public speaking is not merely a linguistic skill but also an educational and psychological
tool that contributes to shaping students’ personalities and strengthening their academic and social presence.
Accordingly, the study recommends integrating systematic speech training programs into university curricula and
expanding classroom activities that provide students with opportunities for active verbal expression, given their
significant role in fostering self-confidence and preparing students for professional life.

Keywords: Public speaking and presentation skills, self-confidence, university students, rhetorical training.
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